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Redroo

Returns & Exchanges Policies

a. Refund Requests
Contact Redroo within 14 days of delivery or before shipment. Redroo will then process your
refund, which might take 1-2 business days.

Important: Return address must match the original warehouse address. Customers are
responsible for any fees or issues caused by incorrect return addresses.

Return Address:
289 Kennington Ln, London SE11 50Y

b. Eligibility & Process
i. Incorrect Items Received: We cover return shipping costs and resend the correct items free
of charge.

ii. Damaged/Defective Items: Submit 3 clear photos highlighting the defect/damage to
customer service for verification.

iii. Non-Exchangeable Cases
Exchanges will not be accepted if:
e You fail to notify us within 14 days of delivery.
e Items are used, altered, or compromise resaleability.

iv. Reporting Delivery Issues

For incorrect, missing, damaged, or incomplete orders, please contact us within 7 days of
delivery with (1) Order number; (2) Evidence (e.g., photos of damaged packaging)

We will resolve via replacement or refund after confirmation.

¢. Cosmetics Returns/Exchanges
e Hygiene & Safety Policy: No returns/exchanges for opened or used cosmetics.
e Unopened items must be resellable (original packaging, seals intact).
Non-acceptable reasons:
e Personal preferences (color, scent, texture).
e Skin/hair compatibility issues (e.g., allergies).
e Always perform a patch test before use.



d. Food & Grocery Returns
Non-returnable unless:
e (Quality issues (e.g., expired, contaminated, damaged packaging).
e Missing items (report immediately upon delivery).
e Inspect thoroughly upon receipt. For issues, provide: (1) Order number; (2) Photos of
damaged packaging/contents

e. Return Shipping Costs
1. Pre-shipment cancellations: Full refund, including shipping fees.

ii. Post-shipment returns:
e Company-covered shipping: Incorrect/damaged items (verified cases).
e Customer responsibility: Returns due to personal reasons (e.g., change of mind).

f. Refund Processing Time

Timeline: Refunds are issued to your original payment method within 5-10 business days after
approval.

Bank delays: Processing times vary by financial institution (excludes weekends/holidays).

Key Notes:
Proof of purchase (order number) is required for all claims.
For urgent assistance, contact customer service via the Redroo App ([Me] - [Contact Us]).



